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As our country continues to manage the COVID-19
emergency, Comcast is taking immediate steps to help
connect low-income families to the Internet at home.
New Internet Essentials customers will receive two
free months of Internet service, which is available
to all qualified low-income households for
$9.95/month plus tax. Apply by April 30, 2020.
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Additionally, for all new and existing Internet Essentials
customers, the speed of the program's Internet service has
increased to 25 Mbps downstream and 3 Mbps upstream.
That increase will go into effect automatically for no
additional fee and it will become the new base speed for
the program going forward. "During this extraordinary
time, it is vital that as many Americans as possible stay
connected to the internet – for education, work, and
personal health reasons,” Dave Watson, Comcast Cable
Chief Executive Officer.
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• To sign up, applicants can simply visit
www.internetessentials.com. The accessible website also
includes the option to video chat with customer service agents
in American Sign Language. There are also two dedicated
phone numbers 1-855-846-8376 for English and 1-855-765-6995
for Spanish.
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• Xfinity WiFi Free For Everyone: Xfinity WiFi hotspots across
the country will be available to anyone who needs them for free –
including non-Xfinity Internet subscribers. For a map of Xfinity
WiFi hotspots, visit www.xfinity.com/wifi. Once at a hotspot,
consumers should select the “xfinitywifi” network name in the
list of available hotspots, and then launch a browser.
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